
Experienced Issue with Epson ET-8550 printer on Mac OS 

Ventura, CREATE vs 1.020 and 1.021  

User creates a custom paper size in the printer’s settings. On the Mac, there is a 

box to be filled in when creating a custom size for the print margin size. The Epson 

user guide for this model says this: 

 

When user uses these values, from CREATE Reg marks will not print within print 

bounds as they should. On the CREATE screen when you zoom in very close, you 

will see that print margin for the right side of the paper does not exist…there is no 



print margin, and the reg mark is placed within a non printable part of the paper: 

 

So with a small value here: 

 

Reg marks may get cut off. 0.200 cm is 0.078 inches, increasing to a value of 0.400 

cm appeared to work. 

I recommended that user change to Mark offset around design, make it 0.200 cm 

and ensure that the image is properly sized for the paper width knowing that the 

print margin for the right side is affected by the bug. Line up to the left side print 

margin, and keep the width so that there is at least a 0.25 inch space between the 

right edge of the image and the edge of the paper…more is safer! 


