
 

Setup for Printing From Create To Your Epson Printer1 

1. File => Print Setup 

 
 

Note that User-Defined is chosen. This WILL NOT work, you need to SPECIFICALLY choose a 

proper provided paper size OR create a custom one starting with the option of User-Defined. 

NOTE: All paper names must be unique…so you cannot leave the name User-Defined as the 

name (you’ll see in subsequent screens) or it won’t work =). 

                                                           
1 These steps will apply generally to all current model Epson printers including popular versions of the ET – 
EcoTank – models…some variations in screen captures are expected from model to model depending on printer 
features. For any help with setting up your printer, please find us online at Facebook, groups are listed at the end 
of this document for your reference. 
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2. Click Properties 

 
From Document Size choose User-Defined 
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Create new paper size, giving unique name and set the paper size: 

 
3. Click SAVE 

4. Click OK 
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5. Now you are back at the printer properties with new paper size chosen 

 
Checking Print Preview is a good thing, this gives you a chance to abandon printing and wasting 

good material if the print request is not right. 

6. Click OK 
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7. Now back to this screen where we started, HOWEVER the new paper size did not follow through 

from the previous screen and at this point your print will fail if you don’t fix it. 
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8. Here is the list of papers, NOTE the new one just created IS NOT on there – my 10 x 10! 

 
9. Click OK 



7 
Setup for Printing From Create To Your Epson Printer – Liz Ackerman© 

10. File => Print Setup => expand the Paper Size list: 

 
Now the new paper size is on the list, click it, then choose the correct Paper Source. If you do 

not and the paper size cannot fit the default tray, even though you can send the print job, 

NOTHING will print. 
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11. Here is the final Print Setup: 

 

 
12. If you are using settings OTHER than Plain paper, and Standard Quality, be sure to click 

Properties to assign those attributes for this print job: 

 

Examples: 
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Click More Options 
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Unchecking High Speed can help if you are experiencing banding – a regular evenly spaced out 

gap of no-ink in the print. Here is an Epson document that may help with banding and other 

common printing problems: 

 

Epson Printer trouble shooting issues 

RESOURCES 

Sandy McCauley’s SOLO/Create Support page 

SOLO User Manual 

Create User Manual 

https://support.epson-europe.com/onlineguides/en/sx420_425/html/trble_4.htm#:~:text=Top-,Vertical%20misalignment%20or%20banding,clear%20any%20clogged%20ink%20nozzles.&text=Run%20the%20Print%20Head%20Alignment%20utility.&text=Clear%20the%20High%20Speed%20check,your%20printer%20driver%20(Windows).
https://www.iloveknk.com/support/starcraft-solo-and-create/
https://www.iloveknk.com/0um/StarCraft-SOLO/SOLO-User-Manual.pdf
https://www.iloveknk.com/0um/StarCraft-CREATE/CREATE-User-Manual.pdf


Additional Create/SOLO Facebook Resources 

StarCraft Vinyl - Crafting with SOLO, CREATE, HD, and SoftFlex 

StarCraft Solo & Create Software for Beginners! 

SOLO 101 - StarCraft Solo - CREATE Software 

 

 

 

 

https://www.facebook.com/groups/starcraftvinyl
https://www.facebook.com/groups/973830340012990
https://www.facebook.com/groups/385927186358428

